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The Osprey Approach Outlook add-in can be installed from Office.com, or directly from Outlook, and will
automatically be synced to all your devices.

Install from Outlook

To install the add-in, within Outlook, navigate to the Home tab and select Get add-ins.
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Install from Office Online

Go to https://outlook.office.com/mail/ and select Get add-ins from the Home ribbon.
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Alternatively, open an email, click the ... and select Get add-ins from the list.
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Export emails using the Office 365 Add-in

The Office 365 Add-in features the ability to export any emails and attachments.

To Export, select the email and click the ... icon

8 QO RLOT & -

tead / Categonse Flag/ Pin/ Snooze Assign Discover Get
Inread - Unflag ~ Unpin  ~  policy « qroups add-ins
Tags Find Undo Add-ins L
OspreyTM scheduler based report (Current Report Library) @ .
o noreply@ospreyapproach.com @ & >
To: support Reply
[ Current Report Library.pdf " Reply all
" sk
Forward
This document was automatically generated and sent by a report scheduler (Osprey Reports Library List).
yg by P (Osprey Rep d ) Other reply actions »
“ Reply % Replyall ~* Forward Delete

Mark as unread

Flag

Report »
Block >
Print

Download

View »

& Share to Teams

& Viva Insights

Osprey Approach

B Get Add-ins @
Customise actions

Advanced actions »



Select Osprey Approach, and enter your Osprey URL and credentials.
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Export e-mails, setup e-mails with templates,
recipients and attachments and time
recording.

If you don't have already an Osprey Approach
account, please visit our website
https://ospreyapproach.com and make an
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If you know the client and matter you wish to export the email to, enter them, alternatively you may
perform a search.
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Once a client has been selected, you have several options to export.




Export details
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I:l Export e-mail only
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Enter the detail of the email, which will display in the matter history.
You can also assign a custom type, select a Matter history folder and set a retention period.

To export the email only, tick the option. Ticking Time Posting will display the time recording options. Once
completed, click Export.

Your email and, if selected, any attachments will now have been saved to the Matter History.
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Compose emails using the Office 365 Add-in

When composing a new email, you can use the add-in to pull through information from Osprey, into
Outlook.

First, open a new email, and locate the Osprey Approach icon. If you are not signed in, you will be asked
to enter your credentials.
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Once a client is selected, you can access any email templates, email addresses, matter history items or

packages to bring into your email.




Left-click any email addresses to add them to the To/Cc fields
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Scrolling down you can also choose an email address from your Contacts & Organisations.
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Scrolling further you can also attach any document or package available in Osprey.
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Export Sent Emails

Once an email has been sent, users will need to export from their Sent Folder.



