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Client Care Letter
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{ MERGEFIELD LINKNAME_TITLE_1 } { MERGEFIELD 
LINKNAME_INITIALS_1 } { MERGEFIELD 
LINKNAME_SURNAME_1 } 
{ MERGEFIELD CALCULATION_ADDRESS } 

 

 Please ask for: 
{ MERGEFIELD 
CALCULATION_FEE_E
ARNER_DESCRIPTION 
} 

Your Ref:  Our Ref:  
{ USERINITIALS \* Upper }/{ 
MERGEFIELD "Client_No"  }/{ 
MERGEFIELD "Matter_No"  } 

Date:  
{ DATE \@ "dd MMMM 
yyyy" }{ SET LtrDate { 
DATE \@ "d MMMM 
yyyy" }} 

 
 
Dear { MERGEFIELD LINKNAME_TITLE_1 } { MERGEFIELD LINKNAME_SURNAME_1 }, 
 
RE: { MERGEFIELD MATTER_MATTER_DESCRIPTION } 
 
I am { MERGEFIELD CALCULATION_FEE_EARNER_DESCRIPTION }, a { MERGEFIELD 
CALCULATION_STATUS_DESCRIPTION }, in the Family Department.  I will have conduct 
of your matter throughout.  I am supervised by { MERGEFIELD 
CALCULATION_EXECUTIVE_NAME } who will also be aware of your matter. 
 
Your Instructions 
 
 
 
Our Advice 
 
Domestic abuse includes all types of abuse, including physical violence, sexual, 
psychological, financial and emotional abuse between people who are or were in a 
relationship, or are family members over the age of 16. 
 
Some forms of domestic abuse are criminal offences and should be reported to the police.  
The law also allows for individuals to apply for orders to protect themselves, called ‘non-
molestation’ and ‘occupation’ orders. 
 
A non-molestation order is used to prevent the other party (the Respondent) from carrying 
out certain acts.  The order prohibits them from using or threatening violence against you or 
a child, or molesting you.  The term ‘molesting’ covers a wide array of behaviours, including 
direct physical harm such as punching, spitting or verbal abuse or indirect harm such as 
pestering, persistent abusive messages or pestering/intimidation via a third party. 
 



A non-molestation order can also be used to keep the Respondent away from a certain area, 
for example prohibiting them from entering a defined area surrounding your house or 
workplace, or keeping them away from a child’s school. 
 
For the Court to make an order, there must be evidence of the Respondent’s behaviour, that 
you and/or your child need protection and that the Respondent’s behaviour can only be 
controlled through obtaining an order. 
 
If the Court make an order against the Respondent, it only comes into force once the 
Respondent has been served with a copy of the order.  The order usually expires after six to 
12 months, however a further order can be applied for if it is necessary at the time. 
 
If the Respondent breaches the order, despite the act committed, it is a criminal offence.  
The punishment for this offence is up to five years’ imprisonment. 
 
An occupation order is used to determine who can live at the family home.  It can be used to 
either prevent someone from living at the family home, or set out rules for sharing the family 
home. 
 
The making of an order will depend on the rights of both parties to live at the home and their 
relationship.  The Court will consider whether you would suffer significant harm if an 
occupation order is not made. 
 
Other factors the Court will consider, are both parties’ housing needs and financial resources 
and the conduct of each party towards the other.  The order is intended to set out temporary 
living arrangements to give you and the Respondent time to organise where you will live and 
how to divide your property. 
 
An occupation order usually expires after six months, however it is possible to apply for a 
further order at that time, if necessary. 
 
Sometimes it will be necessary to apply for an order ‘without notice’.  This means that the 
Respondent is not notified about your application and the Court will make a decision without 
hearing from the Respondent.  Without notice applications are made where it would put your 
safety in danger if the Respondent were to be told about the application, or where the 
Respondent would try to prevent or persuade you not to make the application.  This type of 
application is also sometimes referred to as ‘ex-parte’. 
 
If orders are made without notice, the Court will always schedule a hearing as soon as 
possible to allow the Respondent to respond to the application. 
 
Next Steps 
 
I will need to prepare your application together with a statement detailing the events leading 
to you applying for a non-molestation or occupation order. 
 
I will also require you to sign and return the enclosed client care documentation as soon as 
possible. 
 
If you have any questions, please do not hesitate to contact me.  I would encourage you to 
send any responses via our secure online portal where you will also be able to check the 
progress of your case.  If you have any trouble accessing the internet would you please let 
me know.  We send documents out to you via our secure portal to protect your personal 
data, however if you are unable to access the internet easily, I can arrange for 
correspondence to be sent to you via post or another means. 



 
I look forward to hearing from you. 
 
Yours sincerely, 
 
 
 
 
 
{ MERGEFIELD "CALCULATION_FEE_EARNER_DESCRIPTION"  } 
{ MERGEFIELD PRACTICEINFO_PRACTICE_NAME } 
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Non-Molestation Order



   
 

 

 

 

 

 

 



   
 

 

 

 

 



   
 

 

 

 

 

 

 



   
 

 

 

 

 

 

 

 

 



   
 

 

 

 

 

 

 



   
 

 

 

 

 

 

 



   
 

 

 

 



Occupation Order



   
 

 

 

 

 

 



   
 

 

 

 

 

 

 

 



   
 

 

 

 

 

 

 



   
 

 

 

 

 

 

 

 



   
 

 

 

 

 

 

 



   
 

 

 

 

 

 

 



   
 

 

 

 

 

 

 



   
 

 

 

 

 

 

 



   
 

 

 

 

 

 

 



   
 

 

 

 

 

 

 



   
 

 

 

 

 

 

 

 



   
 

 

 

 

 

 

 



   
 

 

 



C8 – Confidential Contact Details
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Notice of Acting Applicant



CASE NO: { MERGEFIELD FW_INJ_APP_FW_INJ_CASENO } 
 
IN THE { MERGEFIELD FW_INJ_APP_FW_INJ_COURT_compname }  
 
 
B E T W E E N: 
 
 

{ MERGEFIELD FW_INJ_CLIENT_FW_INJ_APPFORE } { MERGEFIELD 
FW_INJ_CLIENT_FW_INJ_APPSURN } 

Applicant  
-and- 

 
{ MERGEFIELD FW_INJ_RESP_FW_INJ_RESPFORE } { MERGEFIELD 

FW_INJ_RESP_FW_INJ_RESPSURN } 
Respondent 

 
 

 
NOTICE OF ACTING 

 

 
 

TAKE NOTICE that we { MERGEFIELD PRACTICEINFO_PRACTICE_NAME } of { 

MERGEFIELD PRACTICEINFO_HOUSE }, { MERGEFIELD 

PRACTICEINFO_AREA }, { MERGEFIELD PRACTICEINFO_POSTAL_TOWN }, { 

MERGEFIELD PRACTICEINFO_POSTCODE } have been appointed to act as 

Solicitors for the above-named Applicant generally/limited to the following matters 

only: 

 

 
Our address for service is:  
{ MERGEFIELD PRACTICEINFO_DX_NO } 
{ MERGEFIELD PRACTICEINFO_HOUSE } 
{ MERGEFIELD PRACTICEINFO_AREA } 
{ MERGEFIELD PRACTICEINFO_POSTAL_TOWN } 
{ MERGEFIELD PRACTICEINFO_POSTCODE } 
 
Ref: { MERGEFIELD client_no }/{ MERGEFIELD matter_no } 
 

 
 



Dated: { SET LETTER{ DATE \@ "d 
MMMM yyyy" } }{ref  LETTER \@ "d 
MMMM yyyy"  \  \* MERGEFORMAT } 

Signed:  ...........................……………….. 

  { MERGEFIELD 
PRACTICEINFO_PRACTICE_NA
ME }  

To:  The Court  For the Applicant 
Respondent   

 
 



Court – File Application
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{ MERGEFIELD FW_INJ_APP_FW_INJ_COURT_compname } 
{ MERGEFIELD FW_INJ_APP_FW_INJ_COURT_address } 

 

 Please ask for: 
{ MERGEFIELD 
CALCULATION_FEE_E
ARNER_DESCRIPTION 
} 

Your Ref:  Our Ref:  
{ USERINITIALS \* Upper }/{ 
MERGEFIELD "Client_No"  }/{ 
MERGEFIELD "Matter_No"  } 

Date:  
{ DATE \@ "dd MMMM 
yyyy" }{ SET LtrDate { 
DATE \@ "d MMMM 
yyyy" }} 

 
 
Dear Sirs, 
 
RE: { MERGEFIELD FW_INJ_CLIENT_FW_INJ_APPFORE } { MERGEFIELD 
FW_INJ_CLIENT_FW_INJ_APPSURN } v { MERGEFIELD 
FW_INJ_RESP_FW_INJ_RESPFORE } { MERGEFIELD 
FW_INJ_RESP_FW_INJ_RESPSURN } 
 
Please find enclosed application for 
 
{ IF { MERGEFIELD FW_INJ_APP_FW_INJ_HOWAPPLI } = "By paper" "We should be 
grateful if you would please place this application before the Judge as soon as possible. 
" "We shall call to make a counter appointment forthwith." } 
 
Yours faithfully, 
 
 
 
 
 
{ MERGEFIELD PRACTICEINFO_PRACTICE_NAME } 
 



Respondent enc. Application
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{ MERGEFIELD FW_INJ_RESP_FW_INJ_RESPTITL } { 
MERGEFIELD FW_INJ_RESP_FW_INJ_RESPINT } { 
MERGEFIELD FW_INJ_RESP_FW_INJ_RESPSURN } 
{ MERGEFIELD FW_INJ_RESP_FW_INJ_RESPADD1 } 
{ MERGEFIELD FW_INJ_RESP_FW_INJ_RESPADD2 } 
{ MERGEFIELD FW_INJ_RESP_FW_INJ_RESPADD3 } 
{ MERGEFIELD FW_INJ_RESP_FW_INJ_RESPADD4 } 
{ MERGEFIELD FW_INJ_RESP_FW_INJ_RESPPCOD }  

 

 Please ask for: 
{ MERGEFIELD 
CALCULATION_FEE_E
ARNER_DESCRIPTION 
} 

Your Ref:  Our Ref:  
{ USERINITIALS \* Upper }/{ 
MERGEFIELD "Client_No"  }/{ 
MERGEFIELD "Matter_No"  } 

Date:  
{ DATE \@ "dd MMMM 
yyyy" }{ SET LtrDate { 
DATE \@ "d MMMM 
yyyy" }} 

 
 
Dear { MERGEFIELD FW_INJ_RESP_FW_INJ_RESPTITL } { MERGEFIELD 
FW_INJ_RESP_FW_INJ_RESPSURN }, 
 
RE: { MERGEFIELD FW_INJ_CLIENT_FW_INJ_APPFORE } { MERGEFIELD 
FW_INJ_CLIENT_FW_INJ_APPSURN } v { MERGEFIELD 
FW_INJ_RESP_FW_INJ_RESPFORE } { MERGEFIELD 
FW_INJ_RESP_FW_INJ_RESPSURN } 
 
I write to inform you that I have filed the above application with the Court, a copy of which is 
enclosed for your records 
 
May I remind you that you are entitled to independent legal advice in relation to this matter 
and I would suggest you seek advice at your earliest opportunity. 
 
Yours sincerely, 
 
 
 
 
 
{ MERGEFIELD "CALCULATION_FEE_EARNER_DESCRIPTION"  } 
{ MERGEFIELD PRACTICEINFO_PRACTICE_NAME } 
 



Serve Application – Respondent
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{ MERGEFIELD FW_INJ_RESP_FW_INJ_RESPTITL } { 
MERGEFIELD FW_INJ_RESP_FW_INJ_RESPINT } { 
MERGEFIELD FW_INJ_RESP_FW_INJ_RESPSURN } 
{ MERGEFIELD FW_INJ_RESP_FW_INJ_RESPADD1 } 
{ MERGEFIELD FW_INJ_RESP_FW_INJ_RESPADD2 } 
{ MERGEFIELD FW_INJ_RESP_FW_INJ_RESPADD3 } 
{ MERGEFIELD FW_INJ_RESP_FW_INJ_RESPADD4 } 
{ MERGEFIELD FW_INJ_RESP_FW_INJ_RESPPCOD }  

 

 Please ask for: 
{ MERGEFIELD 
CALCULATION_FEE_E
ARNER_DESCRIPTION 
} 

Your Ref:  Our Ref:  
{ USERINITIALS \* Upper }/{ 
MERGEFIELD "Client_No"  }/{ 
MERGEFIELD "Matter_No"  } 

Date:  
{ DATE \@ "dd MMMM 
yyyy" }{ SET LtrDate { 
DATE \@ "d MMMM 
yyyy" }} 

 
 
Dear { MERGEFIELD FW_INJ_RESP_FW_INJ_RESPTITL } { MERGEFIELD 
FW_INJ_RESP_FW_INJ_RESPSURN }, 
 
RE: { MERGEFIELD FW_INJ_CLIENT_FW_INJ_APPFORE } { MERGEFIELD 
FW_INJ_CLIENT_FW_INJ_APPSURN } v { MERGEFIELD 
FW_INJ_RESP_FW_INJ_RESPFORE } { MERGEFIELD 
FW_INJ_RESP_FW_INJ_RESPSURN } 
 
I am instructed to act on behalf of { MERGEFIELD FW_INJ_CLIENT_FW_INJ_APPFORE } 
{ MERGEFIELD FW_INJ_CLIENT_FW_INJ_APPSURN } in respect of your abusive 
behaviour towards { IF { MERGEFIELD FW_INJ_CLIENT_FW_INJ_CLIGENDE } = "Male" 
"him." "her." } 
 
Please find enclosed the following documentation: 

1. Application Form FL401; 
2. Witness Statement; 
3. Non-Molestation Order; 
4. Occupation Order. 

 
You should read the enclosures carefully.  You should be aware that the breach of a non-
molestation order is an arrestable offence. 
 
 May I take this opportunity to advise you that you are entitled to independent legal advice in 
respect of this matter. 
 
Yours sincerely, 
 
 
 
 
 
{ MERGEFIELD "CALCULATION_FEE_EARNER_DESCRIPTION"  } 
{ MERGEFIELD PRACTICEINFO_PRACTICE_NAME } 



Process Server – Server Papers
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{ MERGEFIELD 
FW_INJ_APP_FW_INJ_PROCSERV_compname } 
{ MERGEFIELD FW_INJ_APP_FW_INJ_PROCSERV_address 
} 

 

 Please ask for: 
{ MERGEFIELD 
CALCULATION_FEE_E
ARNER_DESCRIPTION 
} 

Your Ref:  Our Ref:  
{ USERINITIALS \* Upper }/{ 
MERGEFIELD "Client_No"  }/{ 
MERGEFIELD "Matter_No"  } 

Date:  
{ DATE \@ "dd MMMM 
yyyy" }{ SET LtrDate { 
DATE \@ "d MMMM 
yyyy" }} 

 
 
Dear { MERGEFIELD FW_INJ_APP_FW_INJ_PROCSERV_title } { MERGEFIELD 
FW_INJ_APP_FW_INJ_PROCSERV_surname }, 
 
RE: { MERGEFIELD LINKNAME_FORENAME_1 } { MERGEFIELD 
LINKNAME_SURNAME_1 } v { MERGEFIELD FW_INJ_RESP_FW_INJ_RESPTITL } { 
MERGEFIELD FW_INJ_RESP_FW_INJ_RESPSURN }, 
 
I act for the above applicant, { MERGEFIELD LINKNAME_FORENAME_1 } { MERGEFIELD 
LINKNAME_SURNAME_1 }.  I should be grateful if you would please serve the following 
documents on the Respondent as soon as possible. 
 
Please find enclosed the following: 

1. Letter to the Respondent 
2. Application Form FL401 
3. Witness Statemen 
4. Non-molestation order 
5. Occupation Order 

 
The Respondent’s address for service is { MERGEFIELD 
FW_INJ_RESP_FW_INJ_RESPADD1 } { MERGEFIELD 
FW_INJ_RESP_FW_INJ_RESPADD2 } { MERGEFIELD 
FW_INJ_RESP_FW_INJ_RESPADD3 } { MERGEFIELD 
FW_INJ_RESP_FW_INJ_RESPADD4 } { MERGEFIELD 
FW_INJ_RESP_FW_INJ_RESPPCOD }. 
 
The Respondent works at 
 



The Respondent drives a 
 
The Respondent may also be found at 
 
The Respondent’s photograph is enclosed to assist you in identifying { IF { MERGEFIELD 
FW_INJ_RESP_FW_INJ_RESPGEND } = "Male" "him." "her." } 
 
I should be grateful if you would please notify me once the Respondent has been served 
with the papers and provide me with your Statement of Service and Invoice in due course. 
 
If you have any queries please do not hesitate to contact me. 
 
Yours sincerely, 
 
 
 
 
 
{ MERGEFIELD "CALCULATION_FEE_EARNER_DESCRIPTION"  } 
{ MERGEFIELD PRACTICEINFO_PRACTICE_NAME } 
 



Letter to Landlord enc. Application
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{ MERGEFIELD FW_INJ_OCC_FW_INJ_LLTITLE } { 
MERGEFIELD FW_INJ_OCC_FW_INJ_LLINTS } { 
MERGEFIELD FW_INJ_OCC_FW_INJ_LLSURN } 
{ MERGEFIELD FW_INJ_OCC_FW_INJ_LLADD } 

 

 Please ask for: 
{ MERGEFIELD 
CALCULATION_FEE_E
ARNER_DESCRIPTION 
} 

Your Ref:  Our Ref:  
{ USERINITIALS \* Upper }/{ 
MERGEFIELD "Client_No"  }/{ 
MERGEFIELD "Matter_No"  } 

Date:  
{ DATE \@ "dd MMMM 
yyyy" }{ SET LtrDate { 
DATE \@ "d MMMM 
yyyy" }} 

 
 
Dear { MERGEFIELD FW_INJ_OCC_FW_INJ_LLTITLE } { MERGEFIELD 
FW_INJ_OCC_FW_INJ_LLSURN } 
 
RE: { MERGEFIELD FW_INJ_CLIENT_FW_INJ_APPFORE } { MERGEFIELD 
FW_INJ_CLIENT_FW_INJ_APPSURN } v { MERGEFIELD 
FW_INJ_RESP_FW_INJ_RESPFORE } { MERGEFIELD 
FW_INJ_RESP_FW_INJ_RESPSURN } 
{ MERGEFIELD FW_INJ_OCC_FW_INJ_FHADD1 \f", " }{ MERGEFIELD 
FW_INJ_OCC_FW_INJ_FHADD2 \f", " }{ MERGEFIELD FW_INJ_OCC_FW_INJ_FHADD3 
\f", " }{ MERGEFIELD FW_INJ_OCC_FW_INJ_FHADD4 \f" " }{ MERGEFIELD 
FW_INJ_OCC_FW_INJ_FHPCODE } 
 
I act for the above named Applicant and enclose a copy application made on behalf of my 
client for an Occupation Order against the above named Respondent, together with a copy 
of the order which was granted.  As you are the Landlord for this property, I am obliged to 
notify you of this application. 
 
I must inform you of your right to make representations either in writing or orally at any 
hearing, in form FL416.  I would advise you to obtain your own independent legal advice in 
this matter. 
 
Yours sincerely, 
 
 
 
 
 
{ MERGEFIELD "CALCULATION_FEE_EARNER_DESCRIPTION"  } 
{ MERGEFIELD PRACTICEINFO_PRACTICE_NAME } 
 



Letter to Mortgage Lender enc.



Application
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{ MERGEFIELD 
FW_INJ_OCC_FW_INJ_MTGLNDR_compname } 
{ MERGEFIELD FW_INJ_OCC_FW_INJ_MTGLNDR_compdx } 

 

 Please ask for: 
{ MERGEFIELD 
CALCULATION_FEE_E
ARNER_DESCRIPTION 
} 

Your Ref:  Our Ref:  
{ USERINITIALS \* Upper }/{ 
MERGEFIELD "Client_No"  }/{ 
MERGEFIELD "Matter_No"  } 

Date:  
{ DATE \@ "dd MMMM 
yyyy" }{ SET LtrDate { 
DATE \@ "d MMMM 
yyyy" }} 

 
 
Dear Sirs, 
 
RE: { MERGEFIELD FW_INJ_CLIENT_FW_INJ_APPFORE } { MERGEFIELD 
FW_INJ_CLIENT_FW_INJ_APPSURN } v { MERGEFIELD 
FW_INJ_RESP_FW_INJ_RESPFORE } { MERGEFIELD 
FW_INJ_RESP_FW_INJ_RESPSURN } 
Mortgage over { MERGEFIELD FW_INJ_OCC_FW_INJ_FHADD1 \f", " }{ MERGEFIELD 
FW_INJ_OCC_FW_INJ_FHADD2 \f", " }{ MERGEFIELD 
FW_INJ_OCC_FW_INJ_FHADD3 \f", " }{ MERGEFIELD 
FW_INJ_OCC_FW_INJ_FHADD4 \f" " }{ MERGEFIELD 
FW_INJ_OCC_FW_INJ_FHPCODE } 
 
We act for the above named Applicant and enclose a copy application made on behalf of our 
client for an Occupation Order against the above named Respondent, together with a copy 
of the order which was granted.  As you have a mortgage secured against this property, we 
are obliged to notify you of this application. 
 
We must inform you of your right to make representations either in writing or orally at any 
hearing, in form FL416.  We would advise you to obtain your own independent legal advice 
in this matter. 
 
Yours faithfully, 
 
 
 
 
 
{ MERGEFIELD "CALCULATION_FEE_EARNER_DESCRIPTION"  } 
{ MERGEFIELD PRACTICEINFO_PRACTICE_NAME } 
 



Letter Police - Serve Order
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{ MERGEFIELD FW_INJ_APP_FW_INJ_POLICE_name } 
{ MERGEFIELD FW_INJ_APP_FW_INJ_POLICE_address } 

 

 Please ask for: 
{ MERGEFIELD 
CALCULATION_FEE_E
ARNER_DESCRIPTION 
} 

Your Ref:  Our Ref:  
{ USERINITIALS \* Upper }/{ 
MERGEFIELD "Client_No"  }/{ 
MERGEFIELD "Matter_No"  } 

Date:  
{ DATE \@ "dd MMMM 
yyyy" }{ SET LtrDate { 
DATE \@ "d MMMM 
yyyy" }} 

 
 
Dear Sirs, 
 
RE: { MERGEFIELD LINKNAME_FORENAME_1 } { MERGEFIELD 
LINKNAME_SURNAME_1 } v { MERGEFIELD FW_INJ_RESP_FW_INJ_RESPFORE } { 
MERGEFIELD FW_INJ_RESP_FW_INJ_RESPSURN } 
Case No. { MERGEFIELD FW_INJ_APP_FW_INJ_CASENO } 
 
We are instructed by { MERGEFIELD LINKNAME_FORENAME_1 } { MERGEFIELD 
LINKNAME_SURNAME_1 } of { MERGEFIELD CLIENT_HOUSE \f", " }{ MERGEFIELD 
CLIENT_AREA \f", " }{ MERGEFIELD CLIENT_POSTAL_TOWN \f", " }{ MERGEFIELD 
CLIENT_COUNTY \f" " }{ MERGEFIELD CLIENT_POSTCODE } in respect of an application 
for a non-molestation order. 
 
We confirm that the Respondent, { MERGEFIELD FW_INJ_RESP_FW_INJ_RESPFORE } { 
MERGEFIELD FW_INJ_RESP_FW_INJ_RESPSURN }, has been served with a copy of the 
Order. 
 
We should be grateful if you would please alert the Domestic Violence Unit and ensure the 
Control Room have a copy of the order, should our client need to contact you. 
 
We should be grateful if you would please confirm you have received this correspondence 
and copy Order. 
 
Thank you for your kind assistance in this matter. 
 
Yours faithfully, 
 
 
 
 
{ MERGEFIELD PRACTICEINFO_PRACTICE_NAME } 



Initial Letter to Respondent's



Solicitor
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{ MERGEFIELD FW_INJ_RESP_FW_INJ_RESPSOLO_name } 
{ MERGEFIELD FW_INJ_RESP_FW_INJ_RESPSOLO_dxno } 

 

 Please ask for: 
{ MERGEFIELD 
CALCULATION_FEE_E
ARNER_DESCRIPTION 
} 

Your Ref:  
{ MERGEFIELD 
FW_INJ_RESP_FW_INJ_RSO
LREF } 

Our Ref:  
{ USERINITIALS \* Upper }/{ 
MERGEFIELD "Client_No"  }/{ 
MERGEFIELD "Matter_No"  } 

Date:  
{ DATE \@ "dd MMMM 
yyyy" }{ SET LtrDate { 
DATE \@ "d MMMM 
yyyy" }} 

 
 
Dear Sirs, 
 
RE: { MERGEFIELD LINKNAME_FORENAME_1 } { MERGEFIELD 
LINKNAME_SURNAME_1 } v { MERGEFIELD FW_INJ_RESP_FW_INJ_RESPFORE } { 
MERGEFIELD FW_INJ_RESP_FW_INJ_RESPSURN } 
Case No. { MERGEFIELD FW_INJ_APP_FW_INJ_CASENO } 
 
We confirm we act for the above named Applicant and enclose herewith our Notice of 
Acting.  We trust your client has provided you with copies of the documentation however if 
you do require copies of any documents please let us know. 
 
We shall provide you with preliminary documents prior to the return date, and look forward to 
receiving your client’s statement in due course. 
 
 
Yours faithfully, 
 
 
 
 
 
{ MERGEFIELD PRACTICEINFO_PRACTICE_NAME } 
 



Date Hearing Outcome
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{ MERGEFIELD LINKNAME_TITLE_1 } { MERGEFIELD 
LINKNAME_INITIALS_1 } { MERGEFIELD 
LINKNAME_SURNAME_1 } 
{ MERGEFIELD CALCULATION_ADDRESS } 

 

 Please ask for: 
{ MERGEFIELD 
CALCULATION_FEE_E
ARNER_DESCRIPTION 
} 

Your Ref:  Our Ref:  
{ USERINITIALS \* Upper }/{ 
MERGEFIELD "Client_No"  }/{ 
MERGEFIELD "Matter_No"  } 

Date:  
{ DATE \@ "dd MMMM 
yyyy" }{ SET LtrDate { 
DATE \@ "d MMMM 
yyyy" }} 

 
 
Dear { MERGEFIELD LINKNAME_TITLE_1 } { MERGEFIELD LINKNAME_SURNAME_1 } 
 
RE: { MERGEFIELD FW_INJ_CLIENT_FW_INJ_APPFORE } { MERGEFIELD 
FW_INJ_CLIENT_FW_INJ_APPSURN } v { MERGEFIELD 
FW_INJ_RESP_FW_INJ_RESPFORE } { MERGEFIELD 
FW_INJ_RESP_FW_INJ_RESPSURN } 
 

Further to the hearing of { MERGEFIELD FW_INJ_DATES_FW_INJ_RETRN \@ "d 

MMMM yyyy" }, I write to confirm the outcome as follows. 

 
 
 
Yours sincerely, 
 
 
 
 
 
{ MERGEFIELD "CALCULATION_FEE_EARNER_DESCRIPTION"  } 
{ MERGEFIELD PRACTICEINFO_PRACTICE_NAME } 
 
 
 
 
 
  



Final Hearing Outcome Letter



 

 www.demoospreyapproach.com 

enquiries@pracctice.com 

Suite 1, Falstaff House 

Malvern 

WR14 1JJ 

T: 0330 060 4940  
  

Suite 123, Falstaff House, Enigma Business Park, Sandys Road, Malvern, Worcestershire, WR14 1JJ 
Telephone 03300 604940, Fax 01684 210375, Web http://www.ospreylegalcloud.co.uk 

 

 
 
 
 
 
 
 
{ MERGEFIELD LINKNAME_TITLE_1 } { MERGEFIELD 
LINKNAME_INITIALS_1 } { MERGEFIELD 
LINKNAME_SURNAME_1 } 
{ MERGEFIELD CALCULATION_ADDRESS } 

 

 Please ask for: 
{ MERGEFIELD 
CALCULATION_FEE_E
ARNER_DESCRIPTION 
} 

Your Ref:  Our Ref:  
{ USERINITIALS \* Upper }/{ 
MERGEFIELD "Client_No"  }/{ 
MERGEFIELD "Matter_No"  } 

Date:  
{ DATE \@ "dd MMMM 
yyyy" }{ SET LtrDate { 
DATE \@ "d MMMM 
yyyy" }} 

 
 
Dear { MERGEFIELD LINKNAME_TITLE_1 } { MERGEFIELD LINKNAME_SURNAME_1 }, 
 
RE: { MERGEFIELD FW_INJ_CLIENT_FW_INJ_APPFORE } { MERGEFIELD 
FW_INJ_CLIENT_FW_INJ_APPSURN } v { MERGEFIELD 
FW_INJ_RESP_FW_INJ_RESPFORE } { MERGEFIELD 
FW_INJ_RESP_FW_INJ_RESPSURN } 
 

Further to the final hearing of { MERGEFIELD FW_INJ_DATES_FW_INJ_FH \@ "d 

MMMM yyyy" }, I write to confirm the outcome as follows. 

 

 
 
Yours sincerely, 
 
 
 
 
 
{ MERGEFIELD "CALCULATION_FEE_EARNER_DESCRIPTION"  } 
{ MERGEFIELD PRACTICEINFO_PRACTICE_NAME } 
 



Brief to Counsel



   
 

 

 

 

 

 

 

 



   
 

 

 



Non-Molestation and Occupation



Order Dossier Fields



APPLICANT Non-Molestation and Occupation Order Dossier Fields FWINJA 

Application Details FW_INJ_APP 

FW_INJ_NM Is a non-molestation order 
required? 

List - Yes or no 

FW_INJ_OCC Is an occupation order 
required? 

List - Yes or no 

FW_INJ_REL Relationship between the 
client & Respondent? 

List – Married, Civil 
Partnership, were married, 
former CPs, cohabiting, were 
cohabiting, both live/have 
lived in same household, 
relative, agreed to marry, 
agreed to form a CP, both are 
parents/have PR for a child, 
one party is parent and other 
has PR of the child, having/had 
an intimate relationship, one 
party is natural 
parent/grandparent to a child 
and the other is the adoptive 
parent/applied for adoption, 
both parties to the same 
family proceedings. 

FW_INJ_NOTICE Without notice order? List – yes or no 

FW_INJ_INTERPRE Interpreter required? List – yes or no 

FW_INJ_LANGUAGE Language? Text 

FW_INJ_DISABILI Disability? List – yes or no 

FW_INJ_SPECIALA Special arrangements? Text 

FW_INJ_COURT Court Contact 

FW_INJ_CASENO Case Number Text 

FW_INJ_PROCSERV Process Server Contact 

FW_INJ_HOWAPPLI Without notice application by 
paper or in person? 

List – by paper, in person 

WEB_ENQ_COMMENT Any comments? Multiline text field for new 
client website enquiry 

 

Respondent’s Details FW_INJ_RESP 

FW_INJ_RESPTITL Title Text 

FW_INJ_RESPINT Initials Text 

FW_INJ_RESPFORE Forename(s) Text 

FW_INJ_RESPSURN Surname Text 

FW_INJ_RESPDOB DOB Date 

FW_INJ_RESPADD1 Address Line 1 Text 

FW_INJ_RESPADD2 Address Line 2 Text 

FW_INJ_RESPADD3 Address Line 3 Text 

FW_INJ_RESPADD4 Address Line 4 Text 

FW_INJ_RESPPCOD Address Postcode Text 

FW_INJ_RESPGEND Gender List – male or female 

FW_INJ_RESPSOL Respondent’s solicitor contact Contact 



FW_INJ_RESPSOLO Respondent’s Solicitor 
Organisation 

Organisation 

FW_INJ_RSOLREF Respondent’s solicitor’s ref Text 

 

Children of the Family FW_INJ_CHILD 

FW_INJ_C1FORENA Child 1 Forename(s) Text 

FW_INJ_C1SURNAM Child 1 Surname Text 

FW_INJ_C1DOB Child 1 DOB Date 

FW_INJ_C2FORENA Child 2 Forename(s) Text 

FW_INJ_C2SURNAM Child 2 Surname Text 

FW_INJ_C2DOB Child 2 DOB Date 

FW_INJ_C3FORENA Child 3 Forename(s) Text 

FW_INJ_C3SURNAM Child 3 Surname Text 

FW_INJ_C3DOB Child 3 DOB Date 

FW_INJ_C4FORENA Child 4 Forename(s) Text 

FW_INJ_C4SURNAM Child 4 Surname Text 

FW_INJ_C4DOB Child 4 DOB Date 

FW_INJ_C5FORENA Child 5 Forename(s) Text 

FW_INJ_C5SURNAM Child 5 Surname Text 

FW_INJ_C5DOB Child 5 DOB Date 

FW_INJ_C6FORENA Child 6 Forename(s) Text 

FW_INJ_C6SURNAM Child 6 Surname Text 

FW_INJ_C6DOB Child 6 DOB Date 

 

Applicant’s Details FW_INJ_CLIENT 

FW_INJ_CLIDOB Applicant’s DOB Date 

FW_INJ_CLIGENDE Applicant’s gender List – male or female 

FW_INJ_C8 C8 required? List – yes or no 

FW_INJ_APP_ADD Applicant’s address Address 

FW_INJ_APPTITL Applicant’s Title Text 

FW_INJ_APPINT Applicant’s Initials Text 

FW_INJ_APPFORE Applicant’s Forename(s) Text 

FW_INJ_APPSURN Applicant’s Surname Text 

FW_INJ_APPSOLOR Applicant Solicitor Organisation 

FW_INJ_APPSOLC Applicant Solicitor contact Contact 

FW_INJ_APPSOLR Applicant Solicitor ref Text 

 

Occupation Order Details FW_INJ_OCC 

FW_INJ_FHADD1 Family Home Address Line 1 Text 

FW_INJ_FHADD2 Family Home Address Line 2 Text 

FW_INJ_FHADD3 Family Home Address Line 3 Text 

FW_INJ_FHADD4 Family Home Address Line 4 Text 

FW_INJ_FHPCODE Family Home Address 
Postcode 

Text 

FW_INJ_FHREG Family Home 
registered/unregistered 

List – registered or 
unregistered 

FW_INJ_TITLENO Title Number Text 

FW_INJ_MTG Mortgage? List – yes or no 



FW_INJ_MTGLNDR Mortgage lender Contact 

FW_INJ_RENTED Is the Family Home rented? List – yes or no 

FW_INJ_LLTITLE Family Home Landlord Title Text 

FW_INJ_LLINTS Family Home Landlord Initials Text 

FW_INJ_LLFORE Family Home Landlord 
Forename 

Text 

FW_INJ_LLSURN Family Home Landlord 
Surname 

Text 

FW_INJ_LLADD Family Home Landlord address Address 

 

Dates FW_INJ_DATES 

FW_INJ_RETRN Return Date hearing date Date 

FW_INJ_FH Final Hearing date Date 

 

 


